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The Importance of PECB 
Training Courses

The world around us is changing rapidly and technology 

is evolving exponentially, impacting the way we live, 

work, and socialize with others.While some people

resist change, PECB has adapted to the fast pace of 

transformation and has embraced new developments

as opportunities. But not only. PECB also encourages 

others to do the same and provides them with new 

possibilities to achieve newstrengths,new skills, and

new levels. It provides them with excellent training 

courses developed to help them strive through the 

challenges of this changing environment.

The wide range of training courses and certification 

services offered by PECB, help people of different 

industries boost their career, conquer the peak, and 

make a difference in their communities.

Every PECB training course is continuously updated to 

the newest trends, standards, and best practices. Our 

team of experts is committed to providing excellence 

and professionalism at every step, providing you with 

sophisticated training programs that will be a great 

investment for your future.

Learning and education are evolving, and so are

learners, who have increasingly diverse preferences and 

natures. That is why PECB has developed a student-

centered approach and a variety of alternatives

that respond to all of their needs, preferences, and 

availability. With new modern and innovative teaching 

methods and practices, you are guaranteed a 

successful journey of development.

At PECB, your goals and aspirations are our top priority, 

and our main goal is your success.
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Over the years, PECBhas

shown incredible ambition and

persis tence toward success.

Co nt inuo us effort, innovation,

and strong company culture

have enabled PECB to continu-

ally grow , improve, and thrive.

This journey however, would

have not been possible without

our clients whose enthusiasm

to gain knowledge remains our

main motivation.

Eric La chapelle
Cha irman at PECB
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For PECB, progress is a

never-ending journey. Our

grow th mindset, continual

improvements, and innovations

help us offer our customers

the best services. Our team of

experts meticulously crafts each

training course and material

using the latest methods, tools,

and techniques to create high-

quality premium products.

Fa ton Aliu

President a t PECB
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Choose the Right 
Course and Achieve 
Your Goals

PECB offers a variety of training 

courses developed for people of 

different professions, interests,and 

backgrounds. The courses span

from information security, business 

continuity, health and safety, data 

protection, sustainability, and more. 

However, regardless of one’s field of 

expertise, PECB ensures that each

individual is treated uniquely, and each 

training course is tailored to fit your 

needs best and address your requests.

Apart from providing you with a variety 

of options,PECB also offers you a lot of 

information to m ake it easier for you

to decide which course and method of 

learning are most suitable for you.

We make sure to offer the highest level 

of support so that you will be able to 

progress professionally. Through our 

training courses, we aim to transfer 

valuable knowledge and equip you

with the tools and skills so that you 

undertake your role successfully.

Take the first step, find the perfect 

fit, invest in your own future, and 

become excellent.
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Integrity, professionalism,

and fairness remain the main

principles of PECB and have

been its foundation since the

beginning. We believe that as

long as we keep working

hard, stay committed, and

passionate, we will continually

evolve, achieve the top, and

develop unique, groundbreaking

alternatives. Making learning

easier and more accessible to

everyone is the main goal of

PECB. That is w hy, through

certification, we provide a wo rld  

of endless opportunities for the

center of the company,

our clients.

T im Rama

Chief Executive Officer at PECB
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PECB Training Course 
Delivery Formats

Education is an ever-evolving space. That is why in this increasingly

diverse world of individuals and rapid digital transformation reshaping

every aspect of our lives, the “one-size-fits-all” concept does not apply

anymore.

It is, therefore, imperative that each education provider understands

how to embrace this trend by acknowledging, and most importantly,

addressing the diverse nature, unique needs, and learning preferences

of each individual.

We remain committed to acknowledge this multitude of different types

of learners and help them all equally improve their skills and develop

professionally and intellectually. In order to achieve this, and ensure

that learning is enriching, PECB has options available that easily and

effectively respond to each learner’s needs and preferences of

receiving information.

Our training course delivery formats reflect an amalgamation of

successful traditional, contemporary,and innovative learning practices.

Take the next step in your education and competence development by

learning more about our training course delivery formats.

Classroom
Our classroom training courses are participant-centered and

delivered in different venues worldwide by PECB Certified Trainers.

This training delivery format can be especially beneficial for those

wishing to learn through cooperative activities and group work as

well as have interaction with peers, share experiences, ideas, and

opinions. This remains the most comprehensive format that allows

participants to capture the entire experience of training.
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Live Online

Our live online training courses are synchronized events organized in a live virtual meeting 

room/classroom environment. These training courses offer an engaging and interactive learning 

experience led by PECB Certified Trainers via sophisticated tools that allow remote teaching.

This training delivery format makes learning more accessible to our candidates in new ways, 

especially to those who do not have traveling as an option or when late classes are the only 

feasible alternative.

eLearning

The PECB eLearning training courses are neither location constrained nor time-bound. This 

method is technologically enabled and is delivered by PECB Certified Trainers in pre-recorded 

video format. These training courses have been catered to meet each individual’s needs and 

have been designed to transcend spatial and temporal restrictions.

With the PECB eLearning, it has never been easier and more convenient to be a learner. You 

can take these training courses on any device and from any location that makes learning a

comfortable experience owing to the flexibility and freedom it offers. Participants will take quizzes 

that will allow for interactivity and will be equipped with additional reading material to enhance 

their knowledge. For those interested, our Partners also will provide additional Live Q&A sessions 

with competent trainers to offer additional coaching.

Self-Study

If you want to take a training course at your own pace and a place of your choice, you can

engage in self-study, for which, all that is needed is access to the PECB training course materials.

One of the major advantages of our self-study training course delivery format is that you 

can take control of your own learning and direct your own studying. This format is feasible 

for participants who have considerable knowledge of the subject and do not require 

assisted lecturing.

Regardless of the training course format, all participants will have access to the training course 

material digitally via KATE. After completing the training course in any PECB training course 

delivery format, you can enter the exam from anywhere in the world through the PECB Exams 

app. Finally, those who successfully pass the exam can apply for certification.
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Culture of Endless 
Improvement

At PECB, we strive to foster a culture of continuous 

improvement,which is impossible without the 

valuable input of our clients. Our main focus is the 

nurturing of a culture of continual improvement, 

which would be impossible to achieve without our 

precious clients’ feedback.

PECB highly values the opinion of its clients and 

other collaborators, so we are constantly listening 

to their requests, preferences, and suggestions.

Your feedback nourishes our improvement and 

motivates us to work hard and be the best.

All our training courses and certification services 

are a product of your needs, interests,and goals,

a lot of research, and ongoing effort. Furthermore, 

we design every course to fit you best using

some of the best-known and most widely-used 

standards, methodologies, approaches, and 

innovative technologies.
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MANAGEMENTSYSTEM

TRAININGCOURSES
WHOSHOULDATTEND

INTRODUCTION
Individuals who wish to gain or expand their knowledge

on the relevant standard or field
1DAY

FOUNDATION
Individuals who wish to learn the basics of implementing

a management system and its processes
2 DAYS

LEAD IMPLEMENTER
Individuals responsible for the implementation and 

management of a management system in their company
5 DAYS

LEAD AUDITOR
Individuals responsible for auditing and monitoring 

m anagement systems
5 DAYS

MANAGERTRAININGCOURSES

INTRODUCTION
Individuals who wish to get introduced to the associated

standard or field
1DAY

FOUNDATION
Individuals who wish to study the fundamentals of the

processes and procedures in the related field or standard
2 DAYS

MANAGER

Managers in the relevant field who wish to develop

the skills and knowledge to carry out and implement 

processes, approaches, and techniques for different 

programs, plans, strategies, etc.

3 DAYS

LEAD MANAGER

Managers in the relevant field who wish to assess, 

m anage, or maintain plans, assessments, frameworks, 

programs, or the like, and develop their management 

expertise

5 DAYS

NON-ISO TRAININGCOURSES

INTRODUCTION
Individuals who wish to get introduced to the

associated field
1DAY

FOUNDATION
Individuals who wish to study the foundations of the

associated field and its related processes
2 DAYS

MANAGER

Managers in the relevant field who wish to gain 

knowledge on the fundamental principles and concepts 

of a management program

3 DAYS

LEAD MANAGER

Managers in the relevant field who wish to develop their 

skills and knowledge in the associated field and improve 

their management expertise

5 DAYS
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As an international

certification body, PECB

aims to make education and

certification easy, accessible,

and suitable for people

with different backgrounds. 

Focused on quality and 

cost-effectiveness, our 

training courses cover a

wide range of industries and 

disciplines, including:

* Information Security and 

Resilience

* GRC, Privacy, and Digital 

Transformation

* Quality, Management, and 

Sustainability
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Information Security 
and Resilience

INFORMATION SECURITY
* Information Security Management Systems 

based on ISO/IEC 27001

CONTINUITY, RESILIENCE, 
AND RECOVERY

* Business Continuity Management Systems 

based on ISO 22301

* Business Impact Analysis based on ISO/TS 22317
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In formation Security

Information Security Management
Systems Based on ISO/IEC 27001

GUIDE T O YOUR ISO/IEC 27 001CERT IFICATION

The ever-evolving security landscape is constantly increasing the need

for experts in this professional field. Getting started with your ISO/IEC 27001

certification shows that you are driven to acquire and demonstrate the skills,

knowledge, and expertise to support an organization to successfully implement,

manage, and maintain an information security management system (ISMS) . As a

result, this helps avoid threats, vulnerabilities, and possible negative impacts and

enables you to establish a systematic analysis of an organization’s information

security risks and protect sensitive data. One of the great benefits for individuals who

pursue this certification is that the standard is recognized internationally as a best

practice, allowing you to instill a continual improvement culture in organizations and

ensure their compliance with regulations and requirements.

We have convenient solutions for all of you who wish to pursue a career in auditing

too. Carry out internal and external audits of an ISMS in an organization by

applying widely recognized audit principles, methodologies, and techniques in

compliance with the respective ISO and other regulatory standards and

frameworks.

“Spending on information security and risk management products and services is

forecast to grow 11.3% to reach more than $188.3 billion in 2024.” (Gartner)

WHY IS ISO/IEC 27 001CERT IFICATION IMPORTANT FOR YOU?

Information security management enables you to help organizations protect their

data and privacy most efficiently. Considering the evolving cyber- attacks and

their sophistication, the volume of valuable information handled by organizations,

and the complexity of supply chains, organizations need to have a well-

established security system and ISMS and a competent team that ensures data

protection. Getting certified against this standard demonstrates a commitment to

information security at all levels of the organization and shows to your potential

and existing customers your personal and the organization’s credibility and

trustworthiness.
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T raining Course and Learning Objectives

ISO/IEC 27001 INTRODUCTION

Understand the key components of an ISMS

based on ISO/IEC 27001

1DAY

ISO/IEC 27001 FOUNDATION

Gain knowledge on the fundamental 

components necessary to implement and 

manage an ISMS based on ISO/IEC 27001

2 DAYS

ISO/IEC 27001 LEAD IMPLEMENTER

Develop the skills to support an organization in

implementing and maintaining an ISMS based

on ISO/IEC 27001

5 DAYS

ISO/IEC 27001 LEAD AUDITOR
Acquire the knowledge and skills to perform an

ISMS audit by applying widely recognized audit

principles, procedures, and techniques

5 DAYS

ISO/IEC 27001 TRANSITION
Understand the differences between

ISO/IEC 27001:2013and ISO/IEC 27001:2022 and

help an organization plan and implement

the necessary changes to an existing ISMD in 

accordance with ISO/IEC 27001:2022

2 DAYS

In formation Security
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ALC Training has partnered with

PECB to deliver ISO/IEC 27001

trainings since 2012. Focusing

on the Lead Implementer

and Lead Auditor courses,

the PECB accredited training

ensures our clients are gaining

an internationally recognized

certification that is fully certified

and recognized here in Australia

and New Zealand. These days there

are a lot of courses and providers

out there offering ISO training

w ithout the tier 1 certification –

so it’s great to be able to offer a

leading certification from PECB

– allow ing our clients to advance

their career.

Colleen Booth

Cou rse Director
ALC Training Pty Ltd
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CARMAO has been a partner

of the PECB Group since 2017.

Since the very beginning,we

value the highly professional

client support and the very

rewarding personal relationship

w ith our counterparts at PECB.

Regarding ISO/IEC 27001 and

ISO 22301 standards, those

PECB certification courses

are the number one choice of

professional trainings for our

customers. Mainly because of the

experience and qualification of

the PECB trainers , the quality of

the in-depth training materials

provided andnot to forget - the

international recognition of

PECB certifications - a factor

which becomes more and more

important in our globalized

business world.

Ch ristel Krones-Jegelka 

H ead of Qualificat ions and 

Proposit ion Management at
CARMAO
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Business Continuity Management 
Systems Based on ISO 22301

GUIDE T O YOUR ISO 22301 CERT IFICATION

Obtaining an ISO 22301 certification will demonstrate that you have

the necessary expertise to establish a framework for identifying, 

preventing, and reducing threats for the organization you work for, and 

quickly recover in case of incidents and disasters. By providing a cost-

saving strategy, the organization’s financial performance is improved, 

and it allows the organization to continue operating efficiently during 

critical predicaments. In addition, it strengthens your management 

skills by providing you with a clear understanding of how a business 

continuity strategy is built. This allows you to be flexible during

localized disruptions or international disasters and maintain an 

efficient delivery of services even when the business is facing a crisis.

Nearly 40% o f o rg anizat ions have sufiered a major o utage c aused by 

human error over the past three years. Of these incidents, 85% stem

fro m stafi fa i l ing to fo l low proc edures o r fro m fiaws in the pro c esses and 

procedures themselves. (Uptime Institute)

WHY ISISO 22301CERTIFICATIONIMPORTANT 

FOR YOU?

Between the unpredictability of natural disasters, information security 

breaches, and incidents of different nature, preparedness can make 

any organization stand out in the crowd and predict the future of their 

business.The need for professionals in this field has always existed.A

certification in this field gives you the opportunity to get employed by 

different organizations so as to help them be resilient and minimize 

major losses and the recovery time of critical functions. Helping 

organizations prepare for the unexpected and ensure that critical 

operations continue to be available without interruptions is a must

in today’s unpredictable business environment. Whether you choose 

to pursue a career in implementation or auditing, our certification 

opportunities are available to help you pave the way to success.

Continuity, Resilience, and Recovery
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T raining Course and L earning

Objectives

ISO 22301 INTRODUCTION

Understand the main concepts of business 

continuity management

1DAY

ISO 22301 FOUNDATION

Understand the essential principles, concepts, 

and techniques of a BCMS and the requirements 

of ISO 22301

2 DAYS

ISO 22301 LEAD IMPLEMENTER

Gain a comprehensive understanding of the

BCMS implementation techniques and learn how 

to lead a team in implementing a BCSM based

on ISO 22301

5 DAYS

ISO 22301 LEAD AUDITOR

Obtain knowledge and become competent

to audit an organization’s BCMS against the

requirements of ISO 22301

5 DAYS

ISO 22301:2019 TRANSITION

Understand the difference between

ISO 22301:2012and ISO 22301:2019 and help

organizations transition to the new standard

2 DAYS

Continuity, Resilience, and Recovery
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Business Impact Analysis 
Based on ISO/TS 22317

GUIDE T O YOUR ISO/TS22317 

CERT IFICATION

For all the individuals involved in business 

continuity management and other related

fields, this certification will add to the values and

reliability on the professional capabilities of a PECB 

ISO/TS 22317 certified person. This certification will 

prove that you have understood the components

of a Business Impact Analysis, including the 

evaluation of impacts on organizations over time, 

identification, and confirmation of product/service 

delivery requirements following a disruptive 

incident, and determination of the resources

needed to operate prioritized activities.

WHY ISISO/TS22317 CERTIFICATION 

IMPORTANT FOR YOU?

All companies are exposed to incidents or 

unintended events that can have various negative 

consequences, including productivity paralysis, 

economic losses, bad corporate reputation, or loss 

of sensitive and confidential data. To minimize 

these risks, organizations are constantly looking

for professionals who are competent to conduct 

BIAs and help them identify the legal, regulatory, 

and contractual requirements and their effects on 

business continuity requirements. It also will help 

the organization to understand the dependencies, 

supply chains, partners, other interested parties, 

and identify the relationship between products/ 

services, processes, activities, and resources.

Continuity, Resilience, and Recovery
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T raining Course and Learning Objectives

ISO/TS 22317 (BIA) INTRODUCTION

Get an introduction to the fundamentals of a

Business Impact Analysis

1DAY

ISO/TS 22317 (BIA) FOUNDATION

Become familiar with the components and 

phases of a Business Impact Analysis based on 

best practices

2 DAYS

Continuity, Resilience, and Recovery
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GRC, PRIVACY, 
AND DIGITAL 
TRANSFORMATION

GOVERNANCE, RISK, AND 
COMPLIANCE

* Management System Internal Audit

* Risk Management based on ISO 31000

* Anti-bribery Management Systems based 

on ISO 37001

* IT Governance based on ISO/IEC 38500

* Compliance Management Systems based 

on ISO 37301

* Whistleblowing Management System based 

on ISO 37002

PRIVACY ANDDATA 
PROTECTION

* GDPR — Certified Data Protection Officer

* Privacy Information Management Systems 

based on ISO/IEC 27701

DIGITAL TRANSFORMATION

* Certified Digital Transformation Officer

(CDTO)

* Digitalization and Electronic Archiving

* Blockchain

* Artificial Intelligence

* Big Data

* Internet of Things

* Cloud Computing
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Risk Management Based on 
ISO 31000

GUIDE T O YOUR ISO 31000 CERTIFICATION

Risk has a constant presence in the business world. Its 

presence reflects the need for competent professionals who 

have the skills and knowledge to properly deal with them.

Getting started with your ISO 31000 certification is a significant 

proof of your commitment and validation of capabilities in 

improving operational efficiency, governing, and managing 

organizational risks. It will enable you to structure a Risk 

Management Framework based on international best

practices which facilitates the identification, analysis, treatment, 

assessment, and evaluation of risks that are or can be faced by 

an organization. Moreover, this certification will help you gain the 

skills to analyze and assess different factors that will improve 

management techniques across the organization where you 

operate and improve your personal performance and resilience.

The enterprise risk management market is expected to reach US

$6.20 billion in 2026 at a CAGR of 6.5%. (Globe Newswire)

WHY ISISO 31000 CERTIFICATIONIMPORTANT 

FOR YOU?

Risk management is a key driver for success and an important 

part of strategic and operational planning, management 

decisions, and governance. Getting your ISO 31000 certification 

helps you engage in professional development and stand out

in a competitive marketplace as organizations as constantly in 

need of such professionals.Risk management is,nowadays a

crucial component for each organization, and your competence 

and skills will ensure that the organization has in place an 

effective risk management program based on best practices, 

which will enable them to manage risks effectively in order to 

perform well in an environment full of uncertainties.

Gov ernance, Risk, and Compliance
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T raining Course and Learning Objectives

ISO 31000 INTRODUCTION

Understand the basic concepts of risk

management based on ISO 31000

1DAY

ISO 31000 FOUNDATION

Gain knowledge on the main components of 

ISO 31000, principles, and approaches of 

managing risks

2 DAYS

ISO 31000 RISK MANAGER

Acquire the skills and knowledge to implement 

risk management processes and frameworks in 

an organization by following the guidelines set 

out in ISO 31000

3 DAYS

ISO 31000 LEAD RISK MANAGER

Develop the competence to successfully 

implement a risk management process based 

on ISO 31000 by also using risk assessment 

methodologies provided in ISO 31000

5 DAYS

Gov ernance, Risk, and Compliance
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Anti-Bribery Management 
Systems Based on ISO 37001

GUIDE T O YOUR ISO 37001CERT IFICATION

This certification validates your knowledge and competence for 

implementing and managing an Anti-Bribery Management System 

(ABMS) with internationally recognized anti-bribery best practices. 

The knowledge and skills gained in this training course will enable 

you to implement the necessary measures to prevent, detect, and 

address bribery before it impacts an organization. Furthermore, the 

ISO 37001 certification is a powerful factor to differentiate you in a 

competitive work environment.

In addition, you can advance your skills in the auditing field

by attending the respective Lead Auditor training course, and 

enabling yourself to develop the skills and knowledge to audit an 

ABMS by applying widely recognized audit principles, procedures, 

and techniques.

According to the United Nations, every year, an estimated US $1 trillion

is paid in bribes and US $2.6 trillion is stolen through corruption.

Together, this sum represents 5% of annual global GDP. (World Bank)

WHY ISISO 37001CERTIFICATIONIMPORTANT 

FOR YOU?

Fighting bribery is one of the biggest challenges that businesses are 

facing today. Starting your certification journey against ISO 37001 

makes you an essential ingredient in the ongoing effort to reduce 

bribery risks.Your expertise in anti-bribery management and the 

implementation of efficient measures gives the organization you

are working for the opportunity to promote confidence, credibility, 

and reliability to stakeholders and customers. It will also provide 

them with the necessary measures to prevent, detect, and address 

bribery while avoiding reputation damage and costs.

Gov ernance, Risk, and Compliance
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T raining Course and Learning Objectives

ISO 37001 LEAD IMPLEMENTER

Become competent in successfully 

implementing and managing an AMBS 

based on ISO 37001
5 DAYS

ISO 37001 LEAD AUDITOR

Develop the skills and expertise to audit an ABMS 

against the requirements of ISO 37001

5 DAYS

Gov ernance, Risk, and Compliance
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With more than two decades

of experience in dealing with

knowledge bodies and training

providers, I can say that PECB is

the best, based on the powerfully

developed courseware with

various experiences and

guidance. They provide their

customers with all they need in

any single course to enable them

to go back to their office and

actually implement something

useful to the business. They

also provide their trainers with

all types of support and skills

building capabilities.

Most a fa AlShamy

Consu ltancy and Audit Manager
Egybyte
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Fines under GDPR may reach €20million (roughly US $20,372,000

US) o r 4% o f wo rld wid e turnover in the prec ed ing financial year,

whichever is higher. (Tessian)

WHY IS GDPR — CDPO CERT IFICATION IMPORTANT 

FOR YOU?

Our online presence is constantly changing under the influence of new

technologies. In this light, gaining customer trust and becoming

credible is every modern-day organization’s goal.

Appointing a CDPO enables organizations to implement the necessary

measures to prevent personal data breaches and to ensure a higher

level of data security while processing and transferring personal data

and exchanging information. This will consequently help them

minimize security incidents,

increase efficiency and effectiveness, and build customer trust. Taking

into account where the online environment is headed, opportunities for

you to start and practice this profession

are countless.

Pr ivacy and Data Protection

28

GDPR — Certified Data 
Protection Officer

GUIDE T O YOUR GDPR — CDPO CERT IFICATION

Besides violating the fundamental rights and freedom of persons, not

complying with data protection regulations can lead to risky situations

that could harm an organization’s credibility, reputation, and financial

status. This is where your skills as a Data Protection Officer come to

place.

The PECB GDPR — Certified Data Protection Officer training course will

help you acquire the knowledge and skills to serve as a Data Protection

Officer (DPO) so as to help organizations ensure compliance with the

General Data Protection Regulation (GDPR) requirements, protect the

fundamental rights of data subjects, and ensure harmonized processing

and control of personal data.
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T raining Course and L earning

Objectives

GDPR – CERTIFIED DATA PROTECTION 
OFFICER

Obtain the skills and knowledge necessary to 

lead all the processes for implementing a GDPR 

compliance program in an organization

5 DAYS

Pr ivacy and Data Protection
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Privacy Information 
Management Systems Based on 
ISO/IEC 27701

GUIDE T O YOUR ISO/IEC 27 701 CERTIFICATION

The ISO/IEC 27701 certification proves that you have the

capability to support an organization in effectively planning,

implementing, managing, monitoring, and maintaining a

privacy information management system (PIMS) by

enhancing the existing information security management

system ( ISMS) . Thus, you can help organizations assess, treat,

and reduce risks associated with the collection and processing

of personally identifiable information (PII). Taking into account

the increased need for privacy and protection of PII during

recent years, the ISO/IEC 27701 certified individuals prove

that they are competent to help organizations implement an

effective m anagement of PII and comply with data privacy

regime requirements.

It is predicted by Gartner that privacy lawsuits and claims related

to biometric information processing and cyber-physical systems

will result in more than US $8 b il l ion in fines and settlements

by 2025. (Weforum)

WHY ISISO/IEC 27 701 CERTIFICATIONIMPORTANT 

FOR YOU?

Current technology and the use of social media have expanded

the scope of PII by including a wide range of information used to

identify an individual. Hence, the protection of PII has become a

serious concern that requires commitment from organizations

so as to prevent potential PII breaches and violation of the data

protection laws and regulations. Getting certified against this

standard will help you stand out from the crowd and help

organizations be among the first to implement a PIMS to protect

confidentiality and preserve the integrity of the PII it identifies.

Pr ivacy and Data Protection
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Training Course and Learning Objectives

ISO/IEC 27701 INTRODUCTION

Understand the main concepts and principles

of a Privacy Information Management System

(PIMS) based on ISO/IEC 27701

1DAY

ISO/IEC 27701 FOUNDATION

Understand the fundamental concepts,

principles, methods, and techniques used for the 

implementation and management of a PIMS

2 DAYS

ISO/IEC 27701 LEAD IMPLEMENTER

Acquire the ability to support an organization in

planning, implementing, managing, monitoring,

and maintaining a PIMS based on ISO/IEC 27701

5 DAYS

ISO/IEC 27701 LEAD AUDITOR

Develop the knowledge and skills to perform a

PIMS audit based on audit best practices

5 DAYS

Pr ivacy and Data Protection
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QUALITY, MANAGEMENT, 
AND SUSTAINABILITY

32

QUALITY ANDMANAGEMENT

* Quality Management Systems based on ISO 9001

SUSTAINABILITY
* Environmental Management Systems based on ISO 14001

* Sustainable Development in Communities based on 

ISO 37101
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Quality Management 
Systems Based on ISO
9001

GUIDE T O YOURISO 9001CERT IFICATION

This certification will demonstrate that you possess the

necessary expertise to effectively support an organization in

implementing and maintainingthe

best quality processes. You will be able to set out areas of

responsibilities throughout the process, which will address

the risks and opportunities leading to overall performance

improvement. Furthermore, you will be able to help

organizations deliver consistent services through the

effective use of resources so as to reach their objectives

faster. This will enhance your personal performance, while at

the same time improving the quality of an organization’s

products and services.

WHY IS ISO 9001CERTIFICATION

IMPORTANT FOR YOU?

Quality is the defining characteristic that each organization

strives to achieve. ISO 9001 certified professionals are

considered as a strong asset to any organization. Meeting

future needs and expectations is a big challenge for

organizations that operate in any industry, especially in

today’s increasingly dynamic environment. Thus, in order

to accomplish organizational objectives, it is important to

understand the necessity of hiring experts in this field.

Certified professionals will help organizations establish a

set of processes and systems which will positively engage

employees, build a continual improvement culture, and

lead to customer satisfaction. Moreover, it will improve an

organization’s credibility and image by showing that they

have met the necessary requirements. This, in turn, will

direct customers to choose that organization among the

rest, and help in your professional development.

33
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Training Course and Learning Objectives

ISO 9001 LEAD AUDITOR

Develop the skills and competence to perform 

an ISO 9001 audit of an organization’s QMS by 

applying widely recognized audit principles, 

procedures, and techniques

5 DAYS

ISO 9001 LEAD IMPLEMENTER

Develop the skills and competence to support

an organization in implementing, managing, and 

maintaining a QMS based on ISO 9001

5 DAYS

Quality and Management
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CODUPO Compliance is

a company that provides

consulting and training services

in compliance, ethics, anti-

bribery, and anti-corruption.

Therefore, cooperation with

PECB regarding ISO 37001 and

ISO 37301 was the best choice

due to their international

recognition, professionalism, and

superbly prepared materials that

provide our clients with all the

necessary knowledge and tools

for implementing and auditing

Anti-bribery and Compliance

Management Systems.

Silv ija Vig

CEO
CODUPO Compliance
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Environmental 
Management Systems 
Based on ISO 14001

GUIDE T O YOURISO 14001 

CERT IFICATION

This certificate will demonstrate your commitment to

the development and advancement of your professional

career in environmental management systems. By

becoming certified against this standard, you will gain

international recognition, help organizations increase

resource efficiency, reduce waste and costs, and

become part of any organization where such

certification is compulsory. Moreover, you will have an

advantage over other employees because you are

following high professional standards.

WHY IS ISO 14001 CERTIFICATION

IMPORTANT FOR YOU?

Energy usage is crucial to climate change. Considering

that the search for alternative energy sources can be

time-consuming; every organization is aspiring to reduce

energy consumption and use. This is where the expertise

of professionals in this field is needed. By obtaining the

knowledge and skills that this training course is

designed to provide, you will be able to help

organizations achieve a great advantage over other

competitors. It will also demonstrate your commitment

and ability to reduce negative environmental impacts

while growing the business. In addition, organizations will

gain a marketing advantage by having in place a

framework that ensures immediate response to

customers and management inquiries. This will show

that you are a future-oriented professional, which is

highly valuable in today’s market.

Su stainability
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T raining Course and Learning
Objectives

ISO 14001 LEAD IMPLEMENTER

Acquire the necessary knowledge for supporting 

an organization in implementing, managing, and 

maintaining an EMS as specified in ISO 14001

5 DAYS

ISO 14001 LEAD AUDITOR

Develop the necessary skills to perform

EMS audits

5 DAYS

Su stainability
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Sustainable 
Development in 
Communities Based 
on ISO 37101

GUIDE T O YOUR ISO 37 101 

CERT IFICATION

By pursuing professional education in

the field of ISO management system

standards and sustainable development,

you unlock your potential to help

communities develop and prosper in a

way that is socially, environmentally, and

economically sustainable.

WHY ISISO 37 101CERTIFICATION

IMPORTANT FOR YOU?

By blending UN’s Sustainable Development

Goals (SDGs) such as Zero Hunger,

Affordable and Clean Energy, and

Sustainable Cities and Communities with

other specific requirements, ISO 37101

equips communities with a pathway

toward more sustainable development.

Apart from sustainable development, your

professional certificate and knowledge

gained in this training course helps

communities become more resilient in the

face of climate change and its many

foreseen and unforeseen consequences.

Being applicable to organizations

responsible for governing the community,

and communities of all sizes, structures,

and types, this certification opens

unlimited opportunities for your current

or future career.

Su stainability
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Training Course and Learning Objectives

ISO 37101 LEAD IMPLEMENTER

Help communities develop in a sustainable way 

through the implementation of a management 

system based on ISO 37101

5 DAYS

ISO 37101 LEAD AUDITOR

Develop a thorough understanding of 

the management system audit process, 

approaches, and techniques used in

ISO 37101 management system audits

5 DAYS

Su stainability
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Crest Advisory Africa (CAA)

is a platinum partner of

PECB, and w e would like to

thank everyone who has been

involved in providing quality

training materials, a diverse

range of training across

disciplines and empowering

CAA to grow exponentially in

training, advisory services and

management system audits.

This strategic partnership has

provided value and has created

opportunities in diverse markets

across the globe.

Nico Snyman
Founder & CEO

Crest Adv isory A frica (CAA)
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KATE

PECB ONLINE PLATFORMS

PECB Exams

41

https://pecb.com/kate/
https://pecb.com/pecbexams/
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eLearning

A custom-made exclusive platform to fit y our learning style

Everyone should have the opportunity to improve their professional

skills, regardless of their lifestyle or location, which is why PECB has been

working relentlessly to offer its clients the opportunity to take training

courses online.

eLearning is a customized platform to deliver learning and training in a

digitalized manner. It is a teaching method designed to suit a variety of

learning preferences and fit different lifestyles. Furthermore, it enables

participants and trainers to be more efficient and use different tools for

more qualitative learning.

eLearning also allows you to gain access to the training course materials,

which are prepared in collaboration with many professionals and

experienced trainers of different fields.

What y ou benefit from eLearning

Let us break things down for you and show you what eLearning offers you

as our client.

* eLearning m eans that the entire training course and examination

is carried out electronically. All you need in order to access these

training courses is a simple laptop, smartphone, or tablet, a working

internet, and the KATE app,and you are good to go.

* 24/7 access to the training courses allows you to dictate the time and

place of your study at your own pace. You will not have to worry about

schedules, traveling and accommodation, or having to take days off

from work.

* Having unlimited access means you can go back to any section of the

training course you need.

* The video sections of every course take around 20 minutes to watch,

making the information easy to process and receive.

To sum up, eLearning training courses are a convenient and easy way to

improve your professional skills efficiently. In your virtual

classroom - KATE!
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PECB eLearning
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What does the eLearning 
experience look like?

KATE is a freeware application developed by PECB to grant our 

partners, trainers, and trainees digital access to our training 

course materials. KATE enhances the virtual learning experience, 

making teaching and learning interactive, engaging, and 

effective.

KATE is a very user-friendly app that allows its users to access 

it at any time and purchase training course(s ) or access the 

course(s) assigned to them.The KATE app can be activated 

once you activate your PECB account. The content of every 

training course is in video format that you can assess anytime 

at your own pace. Additionally, the regular training course 

materials format is structured in different training course

days with the additional files available in an editable format 

(depending on the training course, the case study, exercises, 

and exercises

correction key).

To m ake our training courses more interactive and effective, the 

KATE app has incorporated quizzes.

To see which eLearning training courses are available, visit our 

web page or view the brochure.

* All you need to download the PECB KATE app is internet 

access and a device running on iOS, Android,Windows 10,or 

Mac OS X.

* After KATE is installed, you can log in with your PECBaccount 

and access your training materials.

What about the examination?

Upon completing a training course, you have the chance to 

take your exam remotely via the PECB Exams application with 

PECB Invigilators available online. PECB Exams is an online 

examination application that allows you to take exams from

anywhere at a scheduled time in an efficient and secure manner.

PECB eLearning
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The KATE App!

For a better learning experience!

KATE is an application developed to grant digital

access to our training course materials. It is

compatible with multiple operating systems,

supporting both our training course content formats,

regular formats with slides, and eLearning formats with

video training course sections recorded by PECB

Certified Trainers.

KATE is available on computer desktops (Windows

and macOS) , as well as on mobile operating

systems (Android and iOS).

Both the desktop and mobile versions cover the

following features:

* The videos are separated into sections

* The auto-play feature for the next video

* The video progress bar makes it easier to

resume the video where you have left off

* The option to add notes in the eLearning videos

The mobile version also has the following:

* Video quality settings button inside the video

player

* A “speed playback” button

Whereas the desktop version also has the

following:

* The possibility to provide feedback in the

eLearning videos

* The option to use bookmarks on KATE

* The option to see your slide note and the slide

simultaneously

* The option to delete “notes” and “feedback”
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What is new in KATE?

KATE - Web-Based

PECB has developed a new web-based

KATE, which has been added to the existing

applications. The web-based KATE version

allows users easier access to course materials

without the need of installing any application.

The goals of the web-based KATE include:

* Functional Software on the web, consisting

of all features KATE possesses in its

desktop/mobile version

* Improvements in administrative tasks of

PECB that lead to improved time in serving

our customers
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Examination and

Certification

ONE STEP BEFORE OBTAINING

CERTIFICATION:PECB EXAMS

Taking the PECB exams as part of the certification

requirements (also known as PECB certification

exams) is an easy process. Our exams are carefully

developed to encourage critical thinking and

problem-solving skills.

We offer PECB certification exams on a global

scale through a network of partners and

distributors.

PECB EXAM FORMAT S

* Paper-based: Exams are provided on

paper to candidates. The use of electronic

devices, such as laptops, tablets,

smartphones, etc., is not allowed. The

exam session is supervised by a PECB

Online Invigilator at the premises where

the Partner organized the training course.

* Online: Exams are provided electronically via

the PECB Exams application to candidates . The

use of electronic devices, such as tablets and

smartphones, is not allowed. The exam session

is supervised remotely by a PECB Online

Invigilator via the PECB Exams application and

external/integrated camera.
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PECB Exam Types

47

a. Multiple-choice, closed-book, where the candidates are not allowed to use any reference 

materials. Usually, Foundation and Transition exams are of this type

b. Essay-type, open-book, where candidates are allowed to use the following reference materials:

* A hard copy of the main standard

* Training course materials (accessed through PECB Exams app and/or printed)

* Any personal notes taken during the training course (accessed through PECBExams app and/ 

or printed)

* A hard copy dictionary

c. Multiple-choice, open-book, where candidates are allowed to use the following reference 

materials for both exam types:

* A hard copy of the main standard

* Training course materials (accessed through PECB Exams app and/or printed)

* Any personal notes taken during the training course (accessed through PECBExams app and/ 

or printed)

* A hard copy dictionary

Note: Essay-type open-book exams are transitioning to multiple-choice open-book exams.

Multiple-choice open-book exams comprise scenario-based questions that allow PECB to evaluate 

candidates’ knowledge, abilities, and skills to use information in new situations (apply), draw 

connections among ideas (analyze), and justify a stand or decision (evaluate).

Depending on the type of examination scheme, the duration of the exam varies:

Note: both online and paper-based exams have the sam e duration as noted above. 

Foundation exam:

1hour

Manager exam:

2 hours

Lead exam:

3 hours
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Get ready for y our certification exam

PECB Exams is an online examination application

that allows you to take exams from anywhere at a

scheduled time in an efficient and secure manner. A

forward-thinking and eco-friendly option designed

to make your experience of taking the exam easier.

Online exam sessions are available across different

time zones. In just a few clicks, you can first create

your examination profile and then schedule your

online exam, to be taken from anywhere in the world

at your most convenient date and time.

* Flexible and cost-effective choice

* Instant and accurate evaluation and faster results

* Increased security and privacy

With a global network of Partners and Certified

Trainers, and a wide range of training courses, we

have worked in developing three different editions of

PECB Exams:

PECB Exams: Dedicated to our customers’ interested

in taking a PECB certification exam online by freely

selecting their convenient location, date, and time.

Candidates taking a PECB online exam using this

edition are remotely invigilated by PECB Online

Invigilators.

PECB Exams – ATC: Dedicated to the Partners

interested in organizing and invigilating PECB online

certification exams privately using their own testing

centers.

One of the many new features of PECB Exams for ATCs

is the no use of external or integrated webcams or

microphones. The testing center security camera

feed recordings, when available, will be stored and

reviewed for verifying compliance with our online

examination policies.

PECB Exams – Technical: Dedicated to customers

interested in taking technical PECB certification exams

online. It allows candidates to freely choose the

location, date, and time of the exam. The candidates

are invigilated by PECB Online Invigilators.

As part of the PECB Exams – Technical edition, PECB

Certified Lead Ethical Hacking trainees, during the

training course, will have the chance to gain hands-

on skills by completing the course practical labs. They

will be guided to complete the course labs, as well

as the certification exam after the course, using two

different virtual machines (VM). Trainees will be able

to access the course labs VM and the certification

exam VM using the PECB X2GO client software.
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Your PECB Certification is 
Your Credibility!

Professional certification is a document of education, validation,

and recognition. But more than that, certifications such as the

ones provided by PECB show that you are a driven individual who

is committed to your professional growth. More importantly, it

shows that you have gained validated skills and knowledge.

No matter if you are just beginning your journey or already have a

successful career in the field of ISO standards and other regulatory

frameworks, PECB certification heightens your career path and

ensures greater success in your chosen profession.

Our certifications help you execute your tasks and serve as reliable

evidence that you have met the minimum requirements for

professional and ethical behavior while also aiding you to achieve

and manage all aspects of your workmore effectively.

An investment that is certainly worthwhile of your time and

resources — because a continuous thirst for knowledge translates

into a thriving business and professional development.

The PECB certification pro cess is simple:

* Select the right certification for you

* Attend the training course of your choice*

* Prepare, schedule, and pass the exam

* Apply and get certified

* Maintain your certification

*Attending a PECB course or any other course is recommended

but not mandatory, except for ANAB Accredited Foundation

Certificate Programs, where attending the corresponding PECB

course is mandatory.
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Gain Professional 
Credibility by 
Maintaining
Your Certification

With PECB, you do not just gain recognition; you move 

beyond that.

In an increasingly competitive global business

landscape, being certified represents credible

excellence and commitment to understanding and

excelling in your profession. As technologies evolve

and you move forward, so must your skills and

experience. Maintaining your certification is the best

means for ensuring that certified individuals can

continue to achieve these objectives and demonstrate

them every day in their jobs.

Demonstrate Commitment and Recognition

Maintaining your certification is a demonstration

of recognition of competency, commitment to

professionalism and continued learning, and

engagement in professional development. These

can help you enhance your credibility and

prestige, especially when pursuing new business

opportunities.

50

IncreaseCareer Opportunities

Maintaining your certification will give you an

advantage during the hiring process and help

you differentiate yourself from others. Uphold the

professional credentials you worked hard for by

maintaining the certification and always

distinguish yourself from the competition!

IncreaseEarningPotential

Just as much as maintaining your certification

improves your marketability, it will increase your

earning potential as well. Continuously

maintaining your certification is proof of your

professionalpersistence and that you are working

Consistently toward professional development.

Increase your chances for better earnings!

Stay Up-to-Date

By constantly acquiring knowledge on new

techniques, methodologies, standards, and

technology in your industry, you can prove that you

are constantly up to date with the latest trends and

are using this information to hone your strategies and

workhabits.

Do You Have More than 5 Certifications with PECB?

PECB has developed an Annual Maintenance Fee

(AMF) discount program for candidates who have

obtained more than five certifications with PECB. For

example, if a candidate has eight certifications, they

will be required to pay the AMFs only for the five

certifications in a cycle. For all the other certifications

in that cycle, the AMF is omitted.

Go beyond your field of study!
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EXAM DESIGNATION PROFESSIONAL EXPERIENCE AUDIT EXPERIENCE PROJECT EXPERIENCE

FOUNDATION Foundation NONE NONE NONE

LEAD MANAGER

Provisional Manager NONE NONE NONE

Manager 2 years (1 in the specialized field) NONE 200 hours

Lead Manager 5 years (2 in the specialized field) NONE 300 hours

Senior Lead Manager 10 years (7 in the specialized field) NONE 1000 hours

LEAD AUDITOR

Provisional Auditor NONE NONE NONE

Auditor 2 years (1 in the specialized field) 200 hours NONE

Lead Auditor 5 years (2 in the specialized field) 300 hours NONE

Senior Lead Auditor 10 years (7 in the specialized field) 1000 hours NONE

LEAD IMPLEMENTER

Provisional Implementer NONE NONE NONE

Implementer 2 years (1 in the specialized field) NONE 200 hours

Lead Implementer 5 years (2 in the specialized field) NONE 300 hours

Senior Lead Implementer 10 years (7 in the specialized field) NONE 1000 hours

LEAD AUDITOR 

AND LEAD 

IMPLEMENTER

(4 ADDITIONAL FOUNDATION 
EXAMS)

Master 15 years (10 in the specialized field) 700 hours 700 hours

*For the ANAB Accredited Foundation Certificate Programs, attending the corresponding training course is a mandatory requirement.
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Training courses designed with a real-world 
perspective in mind.

Beyond Recognition

+3 5 7 9 7 4 7 9 4 5 4
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info@eugeneglobal.eu

https://www.eugeneglobal.eu

mailto:info@eugeneglobal.eu
https://www.eugeneglobal.eu/
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